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Gender identity healthcare services standards: Right Decisions toolkit

The standards apply to all adults and young people who are:

e accessing or wishing to access gender identity healthcare

e transferring between healthcare services to ensure continuity of care

e people who are exploring their gender identity in relation to possible gender
incongruence or dysphoria.

You can access the toolkit as a Right Decision Service (RDS) website and mobile app.

Access the website at:
https://rightdecisions.scot.nhs.uk/genderidentity

Access the mobile app:

e Scan the QR code with your camera or QR code scanner or use the
link: https://rds.app.link/79657
e |f prompted, click on “Install” to install the app.

e Open Right Decisions and you will be taken to your toolkit
automatically.

e When you next open the app you will find this toolkit saved in the
My toolkits tab.
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Standard 2: Reducing
inequalities

Use the self-assessment
tools to check your
level of achievement
for each standard.
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Standard 1: Leadership and governance
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