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1. Patient Dashboard Overview 

 

 
 

 Dashboard Navigation 

1. Edit patient’s contact details 

2. View patients notes/add a note 

3. View readings received for a patient/add a reading 

4. View services available and activate services for patient/view deactivated services 

5. Communication – All communication related messages to the patient (Automated 

call/Email/SMS) 

6. Deactivate patient record 

7. Open / Close patient banner 

8. Edit patient registration – view patient username/re-register patient 

9. Return to Care Facility Dashboard 

10. Search for another patient record 
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2. Care Facility Dashboard Overview 

 

 

Dashboard Navigation 

1. Presents the Care Facility Dashboard 

2. Displays the number of tasks on your Dashboard, which needs to be processed 

3. Lists Unprocessed tasks 

4. Lists previously Processed alerts 

5. Sorts alerts – by severity or date 

6. Create filter for sorting alerts 

7. Use to search for a patient – by name or CHI number 

8. User to change your password 

9. Click to logout of the system 

10. Lists all patients within the Care Facility that have active services 
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3. Onboarding a patient on the Mental Health Pathway 

 

1. Search for patient by clicking on spyglass and selecting Advanced Search – SCI with CHI 

number 

 
2. Enter CHI and DOB and Click Find Patient 

 

 
 

If the patient search comes back as not found and you have checked CHI and DOB are 

correct please do not manually add the patient, please email the team at 

Telehealthcare@aapct.scot.nhs.uk 

 

mailto:Telehealthcare@aapct.scot.nhs.uk
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3. Once patient is found, click Add and View Patient 

 

 
 

 

4. Once in patient’s record, click on Services 

5. Click View Service on the Mental Health pathway,  

6. Click Start Service 
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7. Select the appropriate measures category and measure required (this can be more than 1).  

In this example GAD-7 has been selected 

 
8. Click Next 

9. Select how many times you would like the measures questionnaire to be sent to the patient.  

If more than 1 then additional options are available for frequency 

 

 
10. Click Next 
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11. A summary screen displays, if you would like to change anything then click on the back 

button until you get to the screen you wish to update. 

12. If everything is ok, click Finish 

 

 
 

The patient will receive the link by SMS and/or email depending on what is recorded in the patient’s 

demographics. 

 

Once the patient has completed the questionnaire a PDF report is generated and is available to view 

within Patient Readings.  A task alert will also be generated. 

 

The patient has 14 days to complete the questionnaire, a no response task alert will be generated if 

not completed within this time period. 
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4. Managing Task Alerts 

 
All task alerts can be monitored by accessing the Care Facility Dashboard where you will see any 

unprocessed tasks generated 

 

 

 

 

There are two Task alerts generated in the pathway: 

 Response Alert – Patient has completed  the questionnaire 

 Non Response Alert – Patient has not completed the questionnaire 

 

To process a task  

 

1. click View task and Process task 

 
2. You will then see the reason for the task where you can then click Next then Finish 

 

 


